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Season’s Greetings to all, 

Normally my message this time of the year reflects on how we have done as a company, our 

achievements in our R&D, our goals for the upcoming year and to reflect on Family, Friends and 

those that are less fortunate than us. But, when we look back on 2020, all of us will have a 

particular story to tell regardless of who we are and where we are on the planet. We have been 

both brought together and at the same time told to stay apart to protect ourselves from an 

invisible enemy. Humanity was put to the test this past year and although we should not be 

surprised, we once again saw the creativity, the compassion, and the empathy of humankind. 

Everyone was affected somehow.   

At CareGo, early on we asked all of our employees to remain home and work remotely, in hopes 

of protecting their loved ones while we tried to determine what was next. We were luckier than 

most businesses as being technology based we could do this relatively seamlessly. As we 

progressed through the summer, we slowly began to bring folks back to the office to rekindle 

both the “family culture” and our creativity. Since then, we have been utilizing a flexible work 

from home system as required to ensure everyone could take care of family members. 

In true CareGo style, we started to ask ourselves what can we do differently to move us forward 

and this resulted in the development of a new product TELIA Handheld. Our newest product 

TELIA Handheld allows clients to begin using the TELIA system, realize the space savings, while 
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they wait to make a longer term decision on capital and to move to a fully automated system. 

We introduced augmented reality glasses, which allowed our sales representatives to conduct 

one person tours. This new technology enabled clients to virtually see an TELIA automated 

facility remotely from the comfort and safety of their own office. This allowed more people to go 

on “tour” without incurring the cost of a flight or time to achieve the same result. Our technical 

teams are also using the augmented reality technology to assist the installation teams at our 

client sites, effectively reducing the required people on location.  

Companies all across the word were brought to a standstill. We were no different. While some 

existing clients worked tirelessly with us to persevere with our planned installations under 

careful guidelines, many of our planned projects were forced into are currently in “wait and see” 
mode. We therefore chose to focus our efforts and invested over $1million in future R&D 

projects that have been brought forward and or added to our Product Development Roadmap. 

These projects will help our existing and future clients improve their productivity and overall 

business results.  One Project on our Product Development Roadmap is our “vision” technology 
which has advanced to the point we are live testing the loading and unloading of trucks and rail 

to limit the need for workers to be in the same space. Who would have guessed a very beneficial 

feature of the TELIA system would be that operators are able to efficiently social distance by not 

needing to be in the same space while safely loading and unloading material into a warehouse 

space, onto a production line or onto a truck.  

It has been hard on many industries not to be paralyzed by this event, but just like we heard the 

stories of people going back to the basics of baking bread in their own homes, we as businesses 

need to look within and go back to the basics of what is required to survive and then discover 

what is required to move forward in this post COVID-19 world. 

I would like to thank all of our employees for their perseverance, support and understanding as 

we went through all of the challenges of 2020. I would especially like to thank all of our clients 

and suppliers who have worked with us this year as we all have had to be creative in our follow 

through. 

May we all look forward to a healthy, safe, and prosperous 2021. 

Enjoy those around you, be safe and may you be blessed through this Holiday Season. 

Demetrius 

 
 


